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Former retail employees who do not include their industry experience on their resume report that it is because they 
question its relevance to the path they pursued and think it has been too long to merit including. 

Q29. Do you put your retail experience on your resume or not? 
Q30. Why did you not include your retail experience on your resume? (Please select all that apply.) 

Why These 41% of Former Retail Employees Do Not Include Their 
Retail Experience on Their Resume 

41% 
Of Former Retail 

Employees Do 
Not Include Their 
Retail Experience 
on Their Resume  

59% 

56% 

31% 

27% 

8% 

4% 

3% 

9% 

1% 

1% 

It is not relevant to my current career path 

It was too long ago to put on my résumé 

It was just something to tide me over while I 
was in school 

I don't think it adds value 

I don't believe retail skills are useful in non-
retail jobs  

I don't like to tell people that I worked in retail 

Hiring managers don't want to see retail 
experience 

Other 

Nothing 

Refused 

Former Retail Employees  
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However, retail employees’ removal of retail experience from their resumes hampers their chances of securing their next 
job. Over three in five hiring managers prefer a job candidate include retail experience to minimize gaps in their work 
history rather than only showcasing patently relevant previous work experience. 

Q14. When hiring for your company, which statement comes closer to your view? Please read both statements. 
Darker colors used to indicate intensity. 

61% 

39% 

41% 

25% 

Yes, Include No, Do Not Include 

I think that it is important for job 
candidates to show only relevant 
work history, even if that means 
that there would be gaps in their 
work history. If someone worked 
in retail between jobs, because 
retail provided them with the 
flexibility they needed at the 
time, or for some other reason, 
and the position they are 
applying for is not in retail, then 
they should not include retail 
positions on their resume. 

I think that it is important for 
job candidates to minimize 
gaps in their work history. If 
someone worked in retail 
between jobs, because retail 
provided them with the 
flexibility they needed at the 
time, or for some other reason, 
they were still working and 
developing transferable skills. 
Therefore, I think they should 
include retail positions on their 
resume. 

Whether or Not to Include Retail Experience on a Resume 

Hiring Manager  
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It is imperative for retail employees to understand that they ignore their retail experience and former retail supervisors as 
references to their detriment. Over three-quarters of those who use retail supervisors as references land the job, and eight in 
10 attribute that in part to the recommendation from their retail supervisor. 

Got	  the	  Job	  –	  Among	  those	  who	  Used	  Retail	  
Supervisor	  as	  Reference	  

Q25. Did you get the job? 
Q26. Do you think the recommendation from that supervisor or manager helped you get that job, even a little bit? 

Yes	   No	  

Believe	  that	  the	  Recommenda#on	  Helped	  Get	  
the	  Job	  –	  Among	  those	  who	  Used	  Retail	  

Supervisor	  as	  Reference	  

78% 

22% 

Current 
Retail 

Employees 

94% 

6% 

Former  
Retail 

Employees 

77% 

23% 

Current 
Retail 

Employees 

80% 

19% 

Former  
Retail 

Employees 

Current and Former Retail Employees  
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Another, often missed, opportunity for retail employees is to make professional contacts while working in retail. Of those who 
have made professional contacts, the benefits and positive impact are felt more profoundly among current retail employees. 

Q28. Thinking about the professional contacts you made through your retail job, how much do you agree or disagree with the following? 

46% 

27% 

Of Current Retail 
Employees Have Made 

Some Kind of Professional 
Contact 

Of Former Retail 
Employees Have Made 

Some Kind of Professional 
Contact 

66% 

64% 

61% 

61% 

57% 

56% 

49% 

50% 

54% 

41% 

39% 

35% 

Professional contacts I made through my retail 
job opened the door to opportunities I would not 

have had otherwise. 

The professional contacts I made through my 
retail job helped me move my career in a more 

interesting direction professionally. 

Professional contacts I made through my retail 
job changed my career path for the better. 

The professional contacts I made during my retail 
job are a key factor in my success today. 

I would not be where I am today were it not for 
the professional contacts I made through my 

retail job. 

The professional contacts I made through my 
retail job are still mentors to me today. 

Current Retail Employees Former Retail Employees 

The Benefits Associated with Professional Contacts Made While Working in 
Retail Among Those Who Made Contacts – % Agree 

Current and Former Retail Employees  
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