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RETAIL’S VALUE ON A RESUME:  
HOW JOBS IN RETAIL PREPARE AMERICA’S WORKFORCE  
FOR SUCCESS 
New research commissioned by the National Retail Federation shows that the vast majority of 
hiring managers across all industries view experience in the retail industry positively and value 
the foundational job skills that retail instills in its employees. Hiring managers overwhelmingly 
believe that retail experience develops the skills and traits they seek in prospective job 
candidates and that these skills are readily transferable across industry sectors and should be 
leveraged throughout any professional’s career. 

The research findings also show that hiring managers value retail experience on resumes and 
encourage former retail workers to list their retail supervisors as references — believing that 
these references can help candidates get hired.  

As the nation’s largest private sector employer, supporting 42 million jobs, retail plays a pivotal 
role in equipping the evolving American workforce with the requisite skills and training to 
compete effectively in the global economy. According to the survey, current and former retail 
employees indicate that retail provided them with the foundational skills and experience critical 
to success in any career. These skills can be further developed and refined for those who 
choose to remain in the retail industry or can be easily transferred to benefit almost any sector 
in the economy. This report shows that retail helps prepare a large part of the workforce for 
long-term success. The skills cited by hiring managers include, among others: following 
directions; knowing how to — and being able to — work with anyone; staying cool and 
collected under pressure and in front of others; willingness to step up and pitch in to help the 
team; being respectful and friendly; and knowing how to multitask.  

Other important elements of the research show that retail provides personally and 
professionally satisfying jobs and happy employees; offers opportunities for advancement and 
upward mobility; and provides flexibility that employees value. 

OVERVIEW 
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KEY FINDINGS 

HIRING MANAGERS FROM ALL INDUSTRIES OVERWHELMINGLY BELIEVE 
RETAIL EQUIPS WORKERS WITH VALUABLE FOUNDATIONAL SKILLS AND 
TRAITS THAT ARE TRANSFERABLE TO OTHER JOBS. 

•  Roughly seven in 10 hiring managers say that the retail industry equips employees 
with a wide variety of skills and experience (69 percent) and provides its 
employees with job skills training (72 percent). 

•  71 percent of hiring managers say that retail provides its employees foundational 
skills and experience that are transferable to other industries. 

•  For hiring managers, retail experience on a resume indicates to them that the 
candidate is friendly (76 percent), follows directions (72 percent), knows how to 
— and can — work with anyone (70 percent), is a hard worker (63 percent), works 
well under pressure (66 percent), can learn and pick up things quickly (65 percent) 
and takes initiative and is a self-starter (64 percent). 

•  88 percent of hiring managers indicate that the industry from which a candidate 
gains these foundational skills is immaterial. Hiring managers value many of the 
skills and traits that retail instills in its workforce and look favorably on that 
experience on a resume. 

	  

HIRING MANAGERS VALUE MANY OF THE SKILLS AND TRAITS THAT RETAIL 
INSTILLS IN ITS WORKFORCE AND LOOK FAVORABLY ON THAT EXPERIENCE 
ON A RESUME.	  

•  80 percent of hiring managers state that the skills and traits that are most 
important to them are the same skills and traits that over eight in 10 current retail 
employees say they use regularly. 

•  Roughly two-thirds of hiring managers know that a job candidate with retail 
experience commands a number of skills, including a personable, respectful 
nature; ability to work with anyone; ability to take direction; composure; a 
willingness to step up; and ability to multitask. Candidates that list their retail 
experience and use former managers as references are more successful at getting 
jobs. 

	  

CANDIDATES THAT LIST THEIR RETAIL EXPERIENCE AND USE FORMER 
MANAGERS AS REFERENCES OVERWHELMINGLY BELIEVE IT HELPED THEM 
GET THE JOB. 

•  Of candidates who used a former retail manager as a reference, 80 percent 
believed that their recommendation helped them to get the job. 
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ADDITIONAL FINDINGS 

RETAIL WORKERS ENJOY AND TAKE ADVANTAGE OF THE FLEXIBILITY THAT 
RETAIL JOBS PROVIDE. 

•  Three-quarters of former retail employees (76 percent) and two-thirds of current 
retail employees (66 percent) have taken advantage of the unique scheduling 
flexibility of a job in retail to help them balance important priorities in their lives, 
such as going to school, working another job or raising a family. 71 percent of hiring 
managers say that retail provides its employees foundational skills and experience 
that are transferable to other industries. 

 

RETAIL EMPLOYEES REPORT VERY HIGH LEVELS OF JOB SATISFACTION AND 
HAPPINESS WORKING IN THEIR FIELD. 

•  Over three-quarters of current retail employees are satisfied with their job (78 
percent) and nearly eight in 10 current retail employees (79 percent) describe 
themselves as happy working in retail.  

 

HIRING MANAGERS AS WELL AS RETAIL EMPLOYEES VIEW RETAIL AS AN 
INDUSTRY THAT PROVIDES OPPORTUNITY FOR ADVANCEMENT AND 
UPWARD MOBILITY. 

•  Hiring managers reported that retail jobs offer the ability to start at the ground floor 
and work their way up (74 percent), and provide opportunities for advancement for 
members of its workforce at all levels (62 percent). 

•  Current and former retail employees see these opportunities as well. Retail 
employees reported that retail provides opportunities for advancement at all levels 
(70 percent) and long-term careers (69 percent). 

•  Among current retail employees surveyed, six in 10 reported having been promoted 
and 85 percent reported having earned a raise. A majority of those hired in an entry-
level position reported earning a promotion within a year of employment. 
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METHODOLOGY 

GFK PUBLIC AFFAIRS & CORPORATE COMMUNICATIONS DESIGNED AND 
ADMINISTERED TWO SURVEYS — ONE AMONG RETAIL EMPLOYEES AND 
ONE AMONG HIRING MANAGERS. 

•  A survey among retail employees was conducted online using GfK’s 
KnowledgePanel™ — the only nationally representative, probability-based online 
panel. The survey reached a total of 1,000 retail employees — 500 who currently 
work in the retail industry and 500 who formerly worked in the retail industry. The 
survey fielded from November 26-December 10, 2014. The margin of error for a 
sample size of 500 is +/- 4.4 percentage points. 

•  A survey among hiring managers was conducted online using B2B sample. The 
survey reached a total of 400 hiring managers representing each of the NAICS 
sectors, including retail. Hiring managers were screened to ensure they possess the 
decision-making authority in the hiring process and that they review resumes. The 
survey fielded from December 1-7, 2014. 
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Hiring Managers 
Seven in 10 hiring managers credit the retail industry for the foundational job skills training it develops in its employees, 
its meritocratic nature and the abundance of opportunities in the industry.  

Q8. Below, you will see statements that some people have made about the retail industry and retail jobs. For each, please indicate if you believe that it is  
true or false. 

Retail Industry Truisms Among Hiring Managers 

True False Don’t Know 

74% 

72% 

72% 

71% 

69% 

67% 

62% 

56% 

15% 

18% 

20% 

18% 

20% 

21% 

24% 

27% 

The retail industry offers employees opportunities to start at 
the ground floor and work their way up. 

The retail industry provides its employees with job skills training. 

The retail industry is always hiring. 

The retail industry provides its employees foundational skills and 
experience that are transferable to other industries. 

The retail industry provides employees with a wide variety of 
skills and experience. 

The retail industry provides employment options and 
opportunities that appreciate employees’ need for flexibility. 

The retail industry provides opportunities for advancement for 
members of its workforce at all levels. 

People seek out retail jobs. 

11% 

11% 

8% 

11% 

11% 

12% 

14% 

18% 
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Current Retail Employees 

Similar to hiring managers, current retail employees are overwhelmingly cognizant of the inclusivity of their industry and 
the extent to which the retail industry supports and creates jobs.  

Q15. Continuing to focus solely on your view of the retail industry, how much do you agree or disagree with each of the following: In my experience, the retail 
industry as a whole … 

Retail Industry Attributes Among Current Retail Employees – % Agree 

86% 

80% 

77% 

74% 

73% 

71% 

70% 

69% 

66% 

62% 

Is a diverse industry that encompasses people of all 
ages, races and genders. 

Has a range of jobs for the short term. 

Creates jobs here in the U.S. that are not going to be 
shipped overseas. 

Is a good environment for working. 

Is full of job opportunities for employees with all 
education levels. 

Supports communities. 

Provides opportunities for advancement for members 
of its workforce at all levels. 

Has long-term careers. 

Benefits communities – a vibrant retail presence makes 
for a great place to live. 

Provides good long-term career opportunities for 
people with all levels of education. 
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Former Retail Employees 

Former retail employees attach many of the same positive characteristics to the retail industry. Compared to current 
retail employees, former retail employees see the retail industry as a provider of upward mobility and advancement, 
long-term careers and a good work environment.  

89% 

83% 

81% 

70% 

68% 

67% 

66% 

60% 

57% 

57% 

Is a diverse industry that encompasses people of all ages, 
races and genders. 

Has a range of jobs for the short term. 

Creates jobs here in the U.S. that are not going to be 
shipped overseas. 

Is full of job opportunities for employees with all 
education levels. 

Supports communities. 

Benefits communities – a vibrant retail presence makes 
for a great place to live. 

Is a good environment for working. 

Has long-term careers. 

Provides opportunities for advancement for members of 
its workforce at all levels. 

Provides good long-term career opportunities for people 
with all levels of education. 

Q15. Continuing to focus solely on your view of the retail industry, how much do you agree or disagree with each of the following: In my experience, the retail 
industry as a whole … 

Retail Industry Attributes Among Former Retail Employees – % Agree 
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Hiring Managers and Current Retail Employees 
The retail industry fosters transferable skills and experience in its employees that hiring managers prioritize. The traits 
hiring managers prize most represent many of the same qualities current retail employees recognize in themselves 
and use regularly. 

Q7. When hiring someone at your company, how important is each of the following skills? 
Q32. Which of the following skills do you regularly use while working in your retail store position? 

Top Traits Important to Hiring Managers 

93% 

92% 

91% 

89% 

88% 

91% 

89% 

91% 

89% 

65% 

56% 

56% 

54% 

53% 

52% 

52% 

51% 

51% 

Dependability and reliability 

Communication skills 

Being self-motivated 

Respect for leaders and co-workers 

A positive attitude 

The ability to work on a team/in a team 
environment 

Adaptability 

Problem-solving skills 

The ability to prioritize a workload 

Hiring Managers – Very/Somewhat Important Hiring Managers – Very Important 

% of Current Retail 
Employees Who Say  

They Use Skill Regularly 

93% 

92% 

85% 

90% 

92% 

83% 

87% 

86% 

82% 
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Hiring Managers 
“Dependable” rises to the top when hiring managers examine the qualities that make for a successful employee 
and is a trait more than half of hiring managers would use to describe retail employees.  

Q2. Out of the following, which make for a successful employee at your company? Someone who is … 
Q9. Which of the following qualities would describe a retail employee, or former retail employee?  

Top Traits of Successful Employees and How Perception of Retail 
Employee Traits Stack Up 

66% 
51% 

65% 
48% 

61% 
42% 

58% 
44% 

58% 
37% 

56% 
36% 

53% 
45% 

53% 
37% 

52% 
31% 

51% 
35% 

51% 
33% 

Dependable 

Trustworthy 

A hard worker 

A team player 

Self-motivated 

Motivated 

Respectful of others 

Punctual 

Dedicated 

Confident 

A quick learner 

Traits Used to Describe a Current or 
Former Retail Employee  

Traits That Make a Successful Employee 

Qualities More than Half of Hiring 
Managers Use to Describe Retail 

Employees 

1 Friendly (57%) 

Personable (53%) 

Consumer-oriented 
(52%) 

4 Dependable (51%) 

2 

3 
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Hiring Managers 
Hiring managers also almost universally believe that working in retail has furthered retail employees’ development of 
positive qualities.  

Q10. And to what extent do you think that working in retail has furthered the development of these traits?  

The Extent to Which Working in Retail Has Developed Positive Employee Qualities 
– Among Hiring Managers 

45% 

50% 

5% 

A Lot Some Has Made No Difference 

95% 
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Current Retail Employees 

Not only does the retail industry develop traits that hiring managers hailing from a variety of industries want, but it also breeds 
satisfied employees. Satisfied employees also make happy employees—over nine in 10 current retail employees who are satisfied 
with their jobs are also happy working in the retail industry. 

78% 

22% 

25% 

8% 

Satisfied Not Satisfied 

94% 

6% 

Satisfaction Breeds Happiness – 
Satisfied Retail Employees are Happy 

79% 

20% 

28% 

6% 

Happy Not Happy 

Sa#sfac#on	  with	  
Job	  

Happiness	  Working	  in	  
Retail	  

51% 52%	  

14% 15% 

Happy Not Happy 

Q16. How would you describe your personal satisfaction with your job? Darker colors used to indicate intensity. 
Q17. Which of the following best describes you? Darker colors used to indicate intensity. 
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Former Retail Employees 

Though former employees do not share current employees’ connection to the industry—which helps explain why they left the 
retail industry—roughly seven in 10 former retail employees still report feeling personally satisfied with their job when working in 
their last retail position. 

69% 

31% 

21% 

10% 

Satisfied Not Satisfied 

Satisfaction with Job 

Q14.	  How	  much	  do	  you	  agree	  or	  disagree	  with	  the	  following	  statements	  regarding	  your	  experience	  working	  in	  a	  retail	  store?	  
Q16.	  Thinking	  back	  to	  your	  most	  recent	  retail	  store	  posiEon,	  how	  would	  you	  describe	  your	  personal	  saEsfacEon	  with	  your	  job?	  Darker	  colors	  used	  	  
to	  indicate	  intensity.	  

21%	  

48%	  

41% 

41% 

52% 

52% 

6% 

6% 

Retail is interesting to me 

Retail is fun work 

Agree Disagree Not Applicable 

Former Retail Employees’ Views of Retail Industry  

48% 

21% 
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Current and Former Retail Employees 

Retail employees report high levels of promotional success. 60% of current employees have been promoted and 85% have received 
a raise while in their retail job.  

Q18.	  At	  any	  point	  in	  your	  retail	  career	  were	  you	  …?	  	  

60% 

32% 

Current Retail 
Employees 

Former Retail 
Employees 

Promoted 

85% 

57% 

Current Retail 
Employees 

Former Retail 
Employees 

Given a Raise 
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Current and Former Retail Employees  
Retail employees—both current and former—enjoy many of the aspects of working in retail and the people with whom 
they worked. Over six in 10 former retail employees and over seven in 10 current retail employees also see their time in 
retail as cultivating valuable, transferable skills. 

Q14. How much do you agree or disagree with the following statements regarding your experience working in a retail store?  

80% 

80% 

72% 

65% 

57% 

56% 

68% 

69% 

61% 

61% 

54% 

53% 

I met fun and interesting people in my 
job 

I made friends at my job 

My retail position teaches/taught me 
valuable skills I can use in other fields 

I like/liked having a store discount 

I work in/worked in retail because I was 
looking for a flexible work schedule 

It is/was a fun way to make money 

Current Retail Employees Former Retail Employees 

Top Views of Working in Retail Among Retail Employees – % Agree 
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Current and Former Retail Employees  
Retail employees were drawn to a store position for its convenience and proximity to home and flexible schedule. 

Q6. Why did you apply to work in a retail store versus other opportunities for employment? 

47% 
39% 

30% 
29% 

28% 
23% 
23% 

19% 
17% 

16% 
13% 

11% 
9% 
9% 

6% 
2% 

1% 
8% 

2% 

38% 
34% 

22% 
16% 
16% 

20% 
17% 

9% 
10% 

12% 
6% 
6% 

4% 
4% 

7% 
3% 

5% 
6% 

1% 

Convenience – location is close to home 
Flexible schedule 

Like working with people 
Get to do a variety of tasks 

Ability to move around and not sit at a desk or stand in place 
Greater availability of jobs compared to jobs in other areas 

Store discounts 
For the benefits 

I'm good at selling products or ideas 
Appreciate the product/merchandise sold 

The opportunity to learn how a business runs 
Get to be creative 

Prestige of working for a reputable company 
A desire to pursue a career in retail 

Needed a job 
Connections 

Needed the money 
Other 

Refused 
No answer 

Current Retail Employees 
Former Retail Employees 

Why Retail Employees Applied for a Job in a Retail Store 
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Current and Former Retail Employees  
Three-quarters of retail employees utilize their income and discounts to help them address a variety of financial needs 
ranging from expense and debt management to investing in their future.   

Q8.	  Thinking	  of	  the	  income	  and/or	  the	  discount	  you	  received	  from	  your	  retail	  store	  job	  at	  any	  point	  now	  or	  in	  the	  past,	  has	  your	  retail	  job	  …?	  

Utilizing Retail Income/Discounts Has Allowed Employees 
To… 

¾	  	  
75% of Current Retail 

Employees and 74% of Former 
Retail Employees Use Their 
Retail Income to Address a 

Variety of Needs 

28% 

26% 

25% 

19% 

18% 

17% 

16% 

15% 

15% 

10% 

9% 

7% 

7% 

6% 

2% 

25% 

15% 

26% 

23% 

12% 

15% 

17% 

8% 

9% 

7% 

12% 

6% 

6% 

5% 

6% 

8% 

26% 

Help you pay off debt or loans 

Give you extra money for the holiday season 

Help you through a rough time financially 

Help finance a hobby or activity you enjoy 

Give you a financial cushion 

Allow you to continue your higher education 

Help you avoid having to take out loans 

Help you furnish your home 

Help save for a large purchase 

Fill an employment gap on your resume 

Allow you to continue working/begin working a job that didn't pay 

Give you the flexibility to work and be a stay-at-home parent 

Help you remodel a room in your home 

Build a professional wardrobe 

Help you get a job outside of the retail industry 

None of the above 
Former Retail Employees 
Current Retail Employees 16 
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Current and Former Retail Employees  
The flexibility offered by the retail industry allows two-thirds of current employees and three-quarters of former employees 
the ability to simultaneously pursue educational, career, financial and/or familial opportunities while also working in retail. 

Q7. While you are/were working in a retail store, do you/did you do any of the following? 

Opportunities Pursued While Still Working in Retail 

66% 

76% 

Of Current Retail 
Employees Do These 

Of Former Retail 
Employees Did These 

24% 

18% 

38% 

4% 

34% 

45% 

22% 21% 

9% 

24% 

Go To School Work Another Job Support a Family Transition to a New 
Position in Another 

Industry 

Didn't Do Any of 
These 

Former Retail Employees 
Current	  Retail	  Employees	  
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88% 

7% 6% 

45% 

2% 

Agree Neither Agree Nor 
Disagree 

Disagree 

Hiring Managers  
Hiring managers reject the idea that successful job candidates must develop and hone their skills in the specific industry in 
which they are applying for a position. To nearly nine in 10 hiring managers, the industry a candidate comes from is immaterial, 
as long as the candidate possesses the requisite skills and experience. 

Q4.	  Please	  indicate	  if	  you	  agree	  or	  disagree	  with	  the	  statement	  below:	  It	  does	  not	  maUer	  in	  what	  industry	  a	  job	  candidate	  developed	  and	  honed	  their	  skills	  and	  
experience	  as	  long	  as	  the	  job	  candidate	  truly	  possesses	  the	  skills	  and	  experience	  I	  am	  looking	  for.	  Darker	  colors	  used	  to	  indicate	  intensity.	  

Does Not Matter in What Industry Applicants Developed Skills as Long 
as They Possess Qualities Sought 

42%	  

4%	  

Hiring Managers More Likely to Strongly 
Agree With Statement 

Hiring managers who believe working 
in retail develops skills “a lot” 61% 

Hiring managers who are the primary 
decision makers 54% 

Hiring managers who believe job 
candidates should minimize gaps, 
show retail on their resumes 

50% 

Overall 45%  
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Hiring Managers  
Part of parlaying previous experience into a new position requires retail employees to effectively connect the traits and abilities 
they have developed with the opportunity for which they are applying. Over eight in 10 hiring managers report they are likely to 
follow up with a candidate who communicates these linkages convincingly. 

Q5. If a job candidate were to highlight the skills and experience that you are looking for on their resume, how likely is it that the job candidate 
would receive some form of follow-up (e.g., a first-round interview, an e-mail, a phone call, etc.) from your company even if they currently 
work in a different industry? Is it …? Darker colors used to indicate intensity. 

84% 

14% 

2% 

33% 

1% 
Extremely/Very Likely Somewhat Likely Not Very/Not At All Likely 

51% 

Hiring Managers More Likely to Follow 
Up – Extremely Likely (Extremely/Very 

Likely) 
Hiring managers who believe 
working in retail develops skills “a 
lot” 

41% (91%) 

Hiring managers who are the 
primary decision makers 39% (87%) 

Overall 33% (84%) 

Hiring	  Managers’	  Likelihood	  of	  Following	  Up	  with	  Candidate	  	  
Who	  Highlights	  the	  Skills	  and	  Experience	  Sought	  
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Hiring Managers 
Capturing	  retail	  experience	  on	  a	  resume	  is	  best	  accomplished	  by	  emphasizing	  the	  people	  skills	  retail	  employees	  develop	  and	  draw	  upon	  
regularly.	  One-‐quarter	  of	  hiring	  managers	  report	  that	  underscoring	  customer	  service	  can	  help	  carry	  a	  job	  candidate	  who	  hails	  from	  the	  retail	  
industry	  from	  applicaEon	  to	  offer	  leUer.	  

Q15. What skills, experience or character traits would you tell job candidates who currently work in retail to highlight on their resumes in order to get 
hired at your company? 

Hiring Managers’ Recommended Skills to Stress for Retail Employees  

1	   Customer service/people skills (25%) 

Previous experience that highlights 
relevant skills for position (11%) 

Management/ managerial 
experience (10%) 

4 Team work/team player (8%) 

2 

3 
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Hiring Managers  
The inclusion of retail experience on job candidates’ resumes is not uncommon, according to hiring managers. A majority of 
hiring managers see retail listed on job candidates’ resumes more than half of the time, and only a few say they never 
encounter retail experience during the hiring process. 

Q12. How often do you see retail experience included on job candidates’ resumes? 

How Often Hiring Managers See Retail Listed on resumes 

11% 

21% 23% 
18% 

11% 
14% 

3% 

All of the Time  Most of the Time More than Half of the 
Time 

Half of the Time Less than Half of the 
Time 

Rarely Never 

55% 

21 
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Hiring managers’ view of retail work histories is overwhelmingly positive. When they see retail on a resume, two-thirds know 
that the job candidate commands a number of skills. 

Q11. Based on your experience, please indicate if you agree or disagree with each of the following statements: 
When I see retail experience on a resume, I know the job candidate … 

Top Items of Consensus – Retail Experience on a Resume Means the Job Candidate … – % Agree 

76% 

72% 

70% 

68% 

67% 

67% 

67% 

66% 

31% 

33% 

28% 

25% 

29% 

28% 

27% 

26% 

Is friendly 

Follows directions 

Knows how to – and can – work with 
anyone 

Stays cool and collected under pressure 
and in front of others 

Will step up and pitch in to help the team 
get through a busy time 

Is respectful 

Knows how to multitask 

Works well under pressure 

Strongly/Somewhat	  Agree	  Strongly Agree 

Hiring Managers 
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Retail employees question hiring managers’ appreciation of their retail experience. 

Retail Employees’ Perceptions of Hiring Managers in Other Professions Valuing Retail Experience 

Q14. How much do you agree or disagree with the following statement regarding your experience working in a retail store: Hiring managers 
in other professions value retail experience. Darker colors used to indicate intensity. 

45% 
41% 

13% 

13% 12% 

Agree Disagree Not Applicable 

31% 

47% 

21% 

5% 

20% 

Agree Disagree Not Applicable 

Current Retail Employees Former Retail Employees 

51%	  

32% 29% 

26% 

27% 

“Hiring managers in other professions 
value retail experience.”  

Current and Former Retail Employees  
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Skeptical regarding the extent to which their time working in the retail industry has benefited their careers, retail employees— 
especially former retail employees—push back against assertions that attribute their career’s trajectory and the opportunities 
available to them to their time in retail. 

Q14. How much do you agree or disagree with the following statements regarding your experience working in a retail store?  

50% 

44% 

43% 

30% 

55% 

57% 

61% 

44% 

My retail job changed my career path for the better. 

My retail job opened the door to opportunities I would not have had 
otherwise. 

I would not be where I am today were it not for my retail job. 

I can use my retail experience as a stepping stone to other careers. 

Current Retail Employees Former Retail Employees 

Views of Working in Retail Among Retail Employees – % Disagree 

Current	  and	  Former	  Retail	  Employees	  	  
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However, retail employees think that working in a retail store makes them a better employee in position and in any industry and 
that it taught them real job skills that are transferable to any career. 

Q40. How much do you agree or disagree with the following: Working in a retail store  … 

Made/Makes Me a Better Employee in Any 
Position In – or Outside of – Retail 

Taught Me Real Job Skills that are 
Transferable to Any Career 

83% 

14% 

70% 

29% 

32% 

5% 

23% 
12% 

Agree Disagree Agree Disagree 

Current Retail 
Employees 

Former Retail 
Employees 

78% 

19% 

67% 

31% 

30% 

5% 

23% 
12% 

Agree Disagree Agree Disagree 

Current Retail 
Employees 

Former Retail 
Employees 

Current and Former Retail Employees  
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31% 
27% 

41% 

Yes, Always Yes, 
Sometimes 

No 

Retail employees’ doubts surrounding how highly hiring managers regard retail experiences leads some employees to leave their 
retail experience off of their resumes and most to overlook former retail supervisors as references. 

Employees’ Inclusion of Retail Experience 
on Their Resumes 

Q29. Do you put your retail experience on your resume or not? 
Q23. At any point in your work history, did you use a former retail supervisor or manager as a job reference for another job? 

Employees’ Use of a Former Retail 
Supervisor/Manager as a Reference 

38% 

62% 

Yes No 

41% 

59% 

Current  
Retail 

Employees 

Former  
Retail 

Employees 

66% 

19% 
15% 

Yes, Always Yes, 
Sometimes 

No 

Current Retail Employees Former Retail Employees 

58% 

85% 

Current and Former Retail Employees  
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Former retail employees who do not include their industry experience on their resume report that it is because they 
question its relevance to the path they pursued and think it has been too long to merit including. 

Q29. Do you put your retail experience on your resume or not? 
Q30. Why did you not include your retail experience on your resume? (Please select all that apply.) 

Why These 41% of Former Retail Employees Do Not Include Their 
Retail Experience on Their Resume 

41% 
Of Former Retail 

Employees Do 
Not Include Their 
Retail Experience 
on Their Resume  

59% 

56% 

31% 

27% 

8% 

4% 

3% 

9% 

1% 

1% 

It is not relevant to my current career path 

It was too long ago to put on my résumé 

It was just something to tide me over while I 
was in school 

I don't think it adds value 

I don't believe retail skills are useful in non-
retail jobs  

I don't like to tell people that I worked in retail 

Hiring managers don't want to see retail 
experience 

Other 

Nothing 

Refused 

Former Retail Employees  
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However, retail employees’ removal of retail experience from their resumes hampers their chances of securing their next 
job. Over three in five hiring managers prefer a job candidate include retail experience to minimize gaps in their work 
history rather than only showcasing patently relevant previous work experience. 

Q14. When hiring for your company, which statement comes closer to your view? Please read both statements. 
Darker colors used to indicate intensity. 

61% 

39% 

41% 

25% 

Yes, Include No, Do Not Include 

I think that it is important for job 
candidates to show only relevant 
work history, even if that means 
that there would be gaps in their 
work history. If someone worked 
in retail between jobs, because 
retail provided them with the 
flexibility they needed at the 
time, or for some other reason, 
and the position they are 
applying for is not in retail, then 
they should not include retail 
positions on their resume. 

I think that it is important for 
job candidates to minimize 
gaps in their work history. If 
someone worked in retail 
between jobs, because retail 
provided them with the 
flexibility they needed at the 
time, or for some other reason, 
they were still working and 
developing transferable skills. 
Therefore, I think they should 
include retail positions on their 
resume. 

Whether or Not to Include Retail Experience on a Resume 

Hiring Manager  
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It is imperative for retail employees to understand that they ignore their retail experience and former retail supervisors as 
references to their detriment. Over three-quarters of those who use retail supervisors as references land the job, and eight in 
10 attribute that in part to the recommendation from their retail supervisor. 

Got	  the	  Job	  –	  Among	  those	  who	  Used	  Retail	  
Supervisor	  as	  Reference	  

Q25. Did you get the job? 
Q26. Do you think the recommendation from that supervisor or manager helped you get that job, even a little bit? 

Yes	   No	  

Believe	  that	  the	  Recommenda#on	  Helped	  Get	  
the	  Job	  –	  Among	  those	  who	  Used	  Retail	  

Supervisor	  as	  Reference	  

78% 

22% 

Current 
Retail 

Employees 

94% 

6% 

Former  
Retail 

Employees 

77% 

23% 

Current 
Retail 

Employees 

80% 

19% 

Former  
Retail 

Employees 

Current and Former Retail Employees  
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Another, often missed, opportunity for retail employees is to make professional contacts while working in retail. Of those who 
have made professional contacts, the benefits and positive impact are felt more profoundly among current retail employees. 

Q28. Thinking about the professional contacts you made through your retail job, how much do you agree or disagree with the following? 

46% 

27% 

Of Current Retail 
Employees Have Made 

Some Kind of Professional 
Contact 

Of Former Retail 
Employees Have Made 

Some Kind of Professional 
Contact 

66% 

64% 

61% 

61% 

57% 

56% 

49% 

50% 

54% 

41% 

39% 

35% 

Professional contacts I made through my retail 
job opened the door to opportunities I would not 

have had otherwise. 

The professional contacts I made through my 
retail job helped me move my career in a more 

interesting direction professionally. 

Professional contacts I made through my retail 
job changed my career path for the better. 

The professional contacts I made during my retail 
job are a key factor in my success today. 

I would not be where I am today were it not for 
the professional contacts I made through my 

retail job. 

The professional contacts I made through my 
retail job are still mentors to me today. 

Current Retail Employees Former Retail Employees 

The Benefits Associated with Professional Contacts Made While Working in 
Retail Among Those Who Made Contacts – % Agree 

Current and Former Retail Employees  
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